
  

 

Name of meeting 
 

CRAGS HEALTH CARE PPG MEETING 

Date 22.07.2026 Time & duration 12.00 1HR 

Location Whitwell Health Centre 

Attendees PPG Members Derek Steff Shiela Martin  
Practice Staff Nina Chambers Jane Rossington Diane Davis 

Further information Absent Gwen Court 

 

MINUTES 

 Title and item description 

1 MINUTES LAST MEETING 
Accepted 

2 NEW BUILD CRESWELL 
Nina has been informed by ICB that there are some changes to the proposed work 
and there should be some information going out to public about a proposed start 
date over next 8 weeks. 
UPDATE Nothing has changed, and NC has not heard from ICB.  NC will contact the 
ICB again. 
UPDATE The ICB have informed the Practice that a public announcement will be 
made in the next couple of weeks regarding starting the project.  NC to monitor. 
UPDATE The ICB informed Nina that the contracts would be signed 01.10.2025 but 
this was put back and she has not heard anything since.  Last week she contacted 
ICB for update but has not had a reply. 
UPDATE 16.01.2026 The ICB contacted Nina to say a press release was to be issued 
the following week.  This this did not happen. 
UPDATE 20.05.2026  The building work has commenced, and NC has spoken to the 
ICB about the changes at Whitwell.  There has been no official information from 
ICB but plans state to be open Spring 2027. 
UPDATE 22.07.2026  Work is containing on the building, but the Practice has not 
been contacted to discuss future.  The ICB, NHSPS and the Practice are in talks 
regarding the Whitwell alterations.  NC is waiting to hear from ICB.  Local residents 
have contacted NC to discuss if the capacity will increase in new build and she has 
confirmed it will not. 

8 NEW MEMBERS No new members to date 
UPDATE Discussed today.  Still no new members.  Group feel we have tried 
everything to attract new members.  The members would prefer F2F meetings over 
virtual which we have tried before. 
UPDATE No new members 

9 ICB The ICB have sent information to Nina regarding their work with PPGs.  Nina 
will forward to members.   
UPDATE:  ICB recent emails discussed today regarding Ashgate Hospice and Race 
Observatory. 
UPDATE 20.05.2026 Nina will forward all emails to DS 
UPDATE: 22.07.2026  The group discussed the recent minutes and actions from the 
PPG network meeting.  All meetings invite to be shared with Derek. 

10  WELLBEING EVENT  
The PCN Practices are to hold an event like the ones previously arranged by our 
PPG.  This will be in Bolsover on 22nd January 2026.  NC to attend PCN meeting and 
keep PPG informed. 



  

 

UPDATE:  Feedback from PCN the event went well and another will be held in 
Shirebrook in March.  Info to follow. 
UPDATE 20.05.2026 Event was held and poorly attended there are plans to hold 
another but no news yet. 
UPDATE No further plans CLOSED 

11 ICB 
NC updated the group that the CQC are intending to commence visits to all 
Practices that haven’t been reviewed in 2017-2022.  The Practice falls into this 
area.  The CQC will be asking for PPG feedback. 
22.07.2026 No current updates 

12 ICB NC updated the group on the merger of 3 ICB.  Moe info to follow. 
22.07.2026 No current updates 

13 DBS NC discussed the renewal of all DBS checks for Practice staff is underway. 
22.07.2026 All staff DBS completed  CLOSED 

14 GP Contract NC discussed the new contract changes aimed to avoid the 8 am rush. 
the Practice is committed to these. 
22.07.2026 CLOSED 

15 NEW GP  Dr Athir Aziz has joined the Practice as a GP working 3 days.  He has 
settled in well. 

16 CHAPERONES NC explained the role of chaperone and discussed the in house 
training that has been booked for later this year.  Staff will discuss and learn the 
latest guidance. 

 NEXT MEETING Wednesday October 7th at 12.00pm at Whitwell Health Centre 

 

 

NEW MEMBERS WELCOME 


